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Your business 
is our business. 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 

REDACTED FOR PUBLIC INSPECTION 

phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsltel.com, e-mail: jsi@jsltel.com 

Via Hand Delivery 

June 23, 2015 A68!PT!r1J'ILID 
JUN l 3 ?0l& 

Marlene H. Dortch, Secretary 
Federal CommunicatioPS~~· i~0~,,u . ., ! ...... ··= ·, 

\ 1 . , \ , ) ' ·-· } · ~ • ., • \ Office of the Secretary _,..,..'VJ, u- "" ·· ' ' dv.!. ·" · · 

445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of War Acquisition Corporation d/b/a OTT 
Communications 
Study Area Code 140064 

Dear Ms. Dortch: 

On behalf of War Acquisition Corporation d/b/a OTI Communications ("Company''), JSI 
files the attached confidential and redacted versions of the FCC Form 481 ETC annual 
reporting information pursuant to sections 54.313 and 54.422 of the Commission's rules.1 

Company seeks confidential treatment under Protective Order for section 54.313(f)(2) 
financial information.2 The redacted version is also being filed this date via the FCC's 
Electronic Comment Filing System. In addition, attached is a letter requesting confidential 
treatment under Sections 0.457 and 0.459 of the initial section 54.202(a) of its Progress 
Report on its Five-Year Service quaiity Improvement Plan and of outage reporting as 
required by Section 54.313(a)(l ). 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

J»-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of Copies rec'd Qf) 
1 47 C.F.R §§ 54.313, 54.422. List ABCDE 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(£)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313{a){l). 
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Redacted for Public Inspection 

phone: 301-459-7590, fax: 301-5n-5575 
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Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of War Acquisition Corporation d/b/a OTI 
Communications 
Study Area Code 200258 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSf'), on behalf of its client War Acquisition Corporation d/b/a OIT 
Communications (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1 withholding from public inspection certain information contained in 
attachments to the above referenced reporting requirement. The Company provides the 
follow in~ in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b). 

1. The information for which the Company is seeking confidential treatment are 
attachments to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules (''Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with the 
Com.mission an initial section 54.202(a) Five-Year Service Quality Improvement 
Plan ("Five-Year Plan")4 and must also report outages, both of which are contained 
in attachments to the 2015 Report. 

3. The information contained in attachments for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. The 
Company also seeks withholding from public inspection data pertaining to the 
Company's outages provided at FCC Form 481Line200 attachment, Service 

I 47 C.F.R §§ 0.457, 0.459. 
2 47 C.F.R § 0.459(bX1) through (9). 
3 47 C.F.R §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 
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Outage Reporting. Information of this nature is confidential commercial 
information routinely withheld from public inspection. 

4. With respect to identifying the degree to which the Five-Year Plan concerns a 
service that is subject to competition, the Line 112 attachment contains information 
of a financial and competitive nature regarding the provision of 
telecommunications services. The Line 112 attachment includes competitively 
sensitive information related to proposed improvements or upgrades and 
maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rat~of-return carriers, 
the five-year plans "should describe the carrier's network improvement plan, which 
should provide greater visibility into current plans to extend broadband service to 
unserved locations in rate-of-return service territories."5 Accordingly, because the 
Company is a rate-of-return carrier, it must file a five-year service improvement plan 
which contains proprietary, competitively sensitive information related to the 
Company's existing network including the specific locations of customers as well as 
describe proposed improvements or upgrades and maintenance of its network 
throughout its service area. Specifically, this information sets forth services provided 
by the Company over its existing network including specific locations of customers as 
well.as planned network improvement and maintenance for the years 2015 through 
2019 including project start and completion dates, population that will be impacted by 
the improvements and upgrades at the wire center level and projected capital costs 
associated with the improvements and upgrades and operating costs associated with 
maintaining the network including depreciation for investments that have already been 
made. As such, this information contains competitively sensitive information related to 
the Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

With respect to identifying the degree to which the outage data contained in the Line 
200 attachment concerns a service that is subject to competition, the information 
pertains to the network and operations of a telecommunications company that has 
competitors that could benefit if they were able to have access to this information. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the subject attachments is information that is not customarily released to 
the public. The Five-Year Plan information is proprietary to the Company, is unique to 
the Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to potential 
competitors who would be able to target their marketing to specific customers. In a 
competitive telecommunications marketplace, this type of information is highly 
sensitive. If publicly disclosed, it would enable competitors to craft business plans that 
capitalize on their knowledge of the locations of the Company's customers which 
would place the Company at a competitive disadvantage. 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachments, the Company is filing 
the Five-Year Plan and outage attachments under seal. The Company uses the 
information contained in the Five-Year Plan to ensure that its customers continue to 
receive state-of-the-art high quality telecommunications and broadband services 
that the Company has been providing to them for many years as well as to satisfy 
mandatory reporting requirements and does not share the information for which 
protection is sought. The Company protects the secrecy of this information with a 
security protocol that ensures the information is not inadvertently disclosed or 
disseminated. Only directors, managers and employees with a direct need to know 
are authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining the 
confidentiality of this information permanently. 

9. The Commission has previously concluded that there is a presumptive likelihood of 
substantial competitive harm from disclosure of outage information.6 The 
Commission also determined the disclosure of outage reporting information to the 
public could present an unacceptable risk of more effective terrorist activity and 
could therefore result in potential harm to the public and the national defense. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year Plan 
provided at FCC Form 481 Line 112 attachment, and to the Company's outage data provided at 
FCC Form 481 Line 200 attachment. 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

JJL~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

6 See In the Matter of New Part 4 of the Commission's Rules Concerning Dismptions to Communications, ET 
Docket No. 04-35, Report and Order and Further Notice of Proposed Rulemaking, FCC 04-188, rel. Aug. 19, 
2004, para. 45. 

JSI 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with uestlons about this data 

<035> Contact Telephone Number: 
Number of the person ldentitied in data line <030> 

<039> Contact Email Address: 
Email of the person ldentltied in data line <030> 

<100> Service Quality Improvement Reporting 

200258 

war Acquiaition corp., 

2016 

Megan cobleigh 

Degan. coble:igbeottco.munication1. ~ 

(<omp/111 ottodltd-kshut) <200> 
<210> 

Outage Reporting (voice,.) ___ ... 

I Q<·· check box if no outaaes to report 

<300> 

JWN 11 fOll 

I 
I lllllH 

<310> ~::::~::::::~::"'T' I • I 
I 

I llHRI 
t•«•<h dtscrlptill• c1oc'".-_,,-,1-------.... ., 

I 
<320> Unfulfilled Service Requests (bro;.a.:.db:;a:.;,n::d::..l _ _:l::o=====:i...----------. 

<330> O.rall '"Attomp• """''"'''I l•---1._, 
<400> Number of Complaints per 1,000 customers (voice) 

I~ 

<410> Fixed ~1_._1 ______ -

<420> Mobile ... o_._o _ _____ __, 
<430> Number of Complaints per 1,000 customers broadband) 
<440> Fixed '"o_._o ______ _ 
<450> Mobile o.o 
<SOO> Service Quality Standards & Consu"m- e-r P"'r-o""t-ect...,.,.io-n""'R"'u-re-s .,,._.Compliance 

<510> 

I ,.. ... _,, ...... 
<600> Functionalitv In EmerRencv Situations 

200258wv610. pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<SOC» Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(ottodltd dncrlptfvo docu.,.,,t) 

(chec/f. to llldlcot• CfftlficotltNt) 

>otto<hcd dffi:rlptlWJ document) 

/comp/cit ottod!cd-*shttl) 

(c,,,,,,,ittt attod!cd-kshut) 

/romfl/clc attod!cd -k.shfft} 

(If,..., tompltttottodtcd-hhfft} 

lyes 

<1010> I , ,,. __ _ 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q 11/oot <hcrt tolndka11"'1!fi<ot1°"J 

<1110> (comp/tltottodlcd-kshttt} 

<1200> Terms and Condition for Lifeline Customers l<omFl•t•ottoct>cdWO<ksht•tJ 

Price C1p ~rrlers, Proceed to Price Cap Additional Documentation Wori<sheet 

Including Rote-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (chock to lndlcott ctrtlflcotftNt) 

<2005> (comp/•tt ottoth•d worlcshHt) 

<3000> 
<3005> 

Rite of Retum Carriers, Proceed to ROR Additional Documentation Wortcsheet 
(chide to lndlcott ctrtf/lco~M) 

(comp/otc otto<htd worksheet) 

I II I I 
I 

II I 

I II I 

__ , __ l._1 _.;..,_~ 

.___, _ _,I ._I _ , _ _, 

_____.I~ 

I 
I 



(100) Service Quality Improvement Reporting 

Det• Collection Form 

<010> Study Area Code 

REDACTED FOR PUBLIC INSPECTION 

200258 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<015> Stutfy Area Name War Acquiaition Corp., d.ba OTT Comnunicationo 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

<112> 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Pr<>gram Year 

Contact Name· Person USAC should contact regarding this data 

Contact Telepho!le Number · Number of person identified In data line <030> 

Contact Email Address - Emall Address of person Identified In data line <030> 

Has your company_ received Its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202{a) "5 
year plan" flied with the FCC? 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202{a) "5 year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

2016 

Me9an Cobleigh 

2079929050 ext. 

megan. cobleigheotteO«lllunicationo. com 

(yes/ no) ® 
(yes I no) 00 

20025Bvvll2 . pdf 

your annual progress report filed pursuant to 47 C.F.R. § 54.313{a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 
--- -----·------------------ ------ --- -- ----- -------- -------

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §54.202(a). The Information shall be 

submitted at the wire center level or census bloc~ as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was us«! to improve service quality and how support was used to improye service quality 

How much (USF) was used to improve service COYen1ge and how support was used to improlle service coverage 

How much (USF) was used to imp«NB service capacity and how support was used to improve service capacity 
Provide an explanation of network Improvement targets not met 
In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 



REDACTED FOR PUBLIC INSPECTION 

(200) Service Outage Reporttns (Voice) 

Oita Collectlon Form 

<010> Study Area Code 200258 

<015> Study Area Name war Acquisition Corp., dba O'lT COlll!Wlication• 

<020> Prol[am Year 2016 

<030> Contact Name - Person USAC should contact r~a_l'dJn& this data Megan cobl eigh 

<035> Contact Telephone Number - Number of person identified In data line <030> 2019929oso ext· 

<039> Contact Email Address - Email Address of person Identified In data line <030> 111egan. cobleigheottcommunica tions . """' 

<220> --- -- -... -~ --- -·- · ... - ---- - - ---
NORS 

Reference 0UUtce Start Outa&e S1llrt Outaae End OUtlpEnd Number of 911 Fldlltles 

Number Date Time Date Time Customers Affected Total Number of Affected 
Customers IYes/ Nol 

• ""'""' !:lltt!:llrho, ~ 
. - ... - .. - - . ..... - --

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
Juty2013 

--· ... --
Did This 0utap 

Service OuQp Affect Multlple 

Oewlptlon (Check StvdyAtus Service OUta&e Prewntlltlw 
eNthlltennM IYes/Nol llesolutlol'I Procedures 

/ 



REDACTED FOR PUBLIC INSPECTION 

f700) PrtctOffwtflp ....... Yalce ..... 'D119 

Dati. cDl1dlD11 '°"" . 

<010> Study Area Code 200258 

<015> Study Are l Harne War Acql.tioition Corp . , dba O'lT coo.mica tiono 

<020> Program Year 2016 

<030> Contact H1me • Penon USAC should contact reprdlnc this ct.ta Megan CobldQb 

<035> Cont.ct Telephone Humber · Humber of penon Identified in data fine <030> 207'929050 •>rt. 
<039> Cont.ct Em1il Address · Emili Address of penon Identified in _dlta line <030> ~an. eobl eigi-t teoawnica tiono . "°"' 

<701> Reslde ntl1l l oc1I Sefvlce Ch9rce Effective Olte 

<702> Single Stlte·wide Resldentl1l local Servi« Ch1rge 
I 1/1/2015 I 

'. 

<703> <11> , , <al> .~, .. · ~·:.;;·?~~~~~fR~~~;;~~·~1\.~r-03f~~~~r1~~~·,~?~~·=:~~:~-~~~~--s~~~·:::§_~~.):~1-~: :: ··~~ · 
Stltl Exchlnn (ILEC) SAC(CETCI ltlteTvne 

Residential Local 
Service Rltl 

- ~ .............. 

Stlt1 Subscrtbef' Une Chlrae I Stlte Unlvenel Service FM 

~nA t..a1nr&,ch. ....... .ft.+ 

Mlnd1tory Extlnded Arn 
Semc.Chlrn 

'· ' . 

«> 

Totlll per llM ltltes 1nd Ffti 



(71CJt lrel• dbnd PrlCe Offlflnp . 
o.tLColictlon,...... 

<010> Study Arel Code 

<OlS> Study Are1 N1me 

<020> Pr91r1m Year 

<030> Cont•ct Ntme • Person USAC should contllct reaardinc this data 

<03S> Contllct Tel~one Numb4!f' · Number of pe1'SOl'I identlfied In data line <030> 

<039> ContllCt Email Address - Email Address of person Identified In dat• line <030> 

REDACTED FOR PUBLIC INSPECTION 

200258 

liar Acquiaition Corp., dba OTT C,,_.nications 

2016 

IC~an Cobleigh 
207,,29050 ext . 

neg an . cobleigb9ottc.,....,.icatioM. coa 

<711> l> -- <92> -
~~-·-·- .. 
·- - 4Jj" ~}'\(''-,~.~,-~ ::;:~·;; .~ . <di> 

Broadband Serwlce • 
State Recullted DownlcNld 5'*d 

Sblte Exdlann (ILEC) ltelldefttlll ltate .,... Tot1l ltate lfld Fees (Mbotl 

C'--
,._ - ... --- - --. - . ,._. ,,_, , ___ 

-

~FCCf'OrillU1 ' · . 
.. . :-or..C'onttot..o. .--..io-Cofltrollfo; ~ii 

>:,-4Ji.l;zn · : · · ... . , · . · . ' ' 

. <ld2> ..,. <M> 

IJsllte .uow.nce 
lro.dband Senllce • usaice Allow8ncie Action Ttlcen Wiien 

IJDlold SllMd IMbm) (Gil Umlt lleadled (sel«t) 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Aru Code 200259 

<015> StudyAru_Name _ 11&.LA<:auilit.L:m Cornu_dba arr Coomunication.o 

<020> Program Year 201' 

<030> Conuict Name - Person USAC should contact r~rc1tn1 this ~ata __ _M•g~iLC:<1!>1eigb 

<035> Contact Telephone Number -Nu~ of_~n Identified In daUI ffne <030> 2019929050 ext. 

<039> Contact EmaH Address - Emall Address of ~n Identified_ In data line <030>_~'-"·cobleigh<lottcoeimunication• . coa 

<810> R~rtinl ~nie< War Talepbooe I.LC 

<811> Holdinl Com(!!!!!l Otelco Inc. 

<812> O~g_<:Qm~ _ War ~l,.phone I.LC 

<813> ~ <4 ". · ·~ .. ,:·· • ":~,-!·~y ·~: ...... .. ::-_tr .. 't. ~· · ::... ···~.~<ab · .-·~ ":~,.·-:·~1 ~?;:7i;,~t~:·~~ :,'1-:-r:~.~~l·o, 'f:r.:~ ""- ~~f7<:·~;<;&7.r;~~~:{ "":r:·~~-:-.;s~:/l7 .. ~~~· ..... ~-~; ~~vii:;~~;-~ ... ~,~~~~ '.: :!::.r·~:-: ~ .... ~ ·-= \'l'~ C',', --::"··-·\-;;·_ .. ·-~~~-.. ~·J;:~·~'.~ 

Affiliates SAC Doire Business As Compeny or Bnnd Deslpltlon 

-- see att•ched worksh•et -



REDACTED FOR PUBLIC INSPECTION 

- ~-lands bpotttt(s ·•;-/·~ .. ~ ca8ection i p .... ).;· 

Form -'• • .• 

<010> Study Area Code 200258 

<015> Study Area Name War Acquieition Corp .• dba O'l'l' c...unic•tions 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Hegan Cobleigh 

<035> Contact Telephone Number - Number of person identified in data line <030> 207U2 t 050 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> megan . coblei91>9<>t tcommunicat i ono . eoa 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands. please select (Yes.No. NA) for each these boxes 

to confirm the status described on the attached document(s}, on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustalnablllty planning; 

Marketing services In a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with FaclUtles Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I -- --- -, 

Select 

Yes Of No Of 

Not Applicable 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 20 0258 

<OlS> Study Area Name war Aequi eitio n Corp., dba OTT Comnrunicati orui 

<020> Proaram Year 2ou 

<030> Contact Name - Person USAC should contact regarding this data Megan _cob l e igh 

<035> Contact Telephone Number - Number of person Identified in data line <030> 2079929oso ex t. 

<039> Contact Email Address - Emal! Address of person Identified in data llne <030> .-.ian . cobleig1-ttc.,....,,ication• .c:oa 

<1120> Please confirm whether terrestrial bacithaul options exist within the supported area 
pursuant to§ 54.313(9) (Yes, No). 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

[ . l 

r -- I 



REDACTED FOR PUBLIC INSPECTION 

• ~~~~ ... ~~.::-~-- ;~,,.:.;:~'., ~,. ~· ' ".. •J -"~.,. <·· -~ · . ~ 
~td~~l -:.: ~~c.ontrOt ~o. :3ofio.0819 ···-~:3~·~,,.~t:~k ... ' ', ... ;• .:· . ~.;- ,, .... f ,- ~ 

<010> Study Area Code 200258 

<015> Study Area Name War Acquiai tion Corp., dba OTT Communi cations 

<020> Program Year 201~ 

<030> Contact Name· Person USAC should contact regarding this data Megan cobl_eigh 

<035> Contact Telephone Number· Number of person Identified in data line <030> 207,,2tos o ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> eeqan . coble i q beotteomunication• . co. 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

<1220> Link to Public Website HTTP 

•please check these boxes below to conflrm that the attached document(s), on line 1210, 

or the website listed, on llne 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the tenns and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
ICZJ 

Im 

, ...... =~ I 
Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

... . ~·:·. ;. ....; . 

<010> Study Area Code 
<015> Study Area Name 
<020> Proiram Year war ACquu1non <.:orp . , a.Da UTT <.:onimun1cac1ono 

<030> Contact Name • Person USAC should contact reg~dlng this data 2 01 & 

<03S> Contact Telephone Number· Number of f)_~On_identlfled ln~a:ta_linen<Q3Q> ___ :~~-~~~eign 
<039> Contact Email Address· Email Address of person identified In data line <030> '

0 
'""""" ex< · 

megan. coo1e1gnwoeecOMJtUn1cat1one. com 

Select the •ppropriate responses below (Yes, No, Not AppllcabM) to.,. compllance n a recipient of lncrementlll Connect America PMM I support, frozen Hlch Cost suppon, HfCh Cost support to offset_,, chllrp reductions, and 
Connect America Phase II support u set forth In 47 CFR t 54.313(b).(c).(d).(e). The lnfonmltlon reported on this foml •nd In the documents •tttdled below Is accume. 

lncrementtl Connect America Phllse I repoftinc 
<2010> 2nd Year Certification {47 CFR t S4.313(b)(l)I) 
<2011a> 3rd Year Certification (47 CFR § S4.313(b)(l)ll) 

<2011b> Attachment {47 CFR § S4.313(b)(1)ii} 

Pm cap carrier Recelvlnc Frozen Support Cettlflcatloft {47 CFR t 54.312(•1} 
<2012> 2013 Frozen Support Calcui.tion (47 CFR § S4.313(c)(1)) 
<2013> 2014 Frozen Support Calcui.tion (47 CFR § S4.313(c)(2)) 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 2002ss 

<015> Study Area Name war Acquisition Corp., dba OT1' Communication• 

<020> Pr rem Year 2016 

<030> Contlct Name · Person USAC should contact rg ardinc this data Megan Cobleigh 

<035> Contlct Telephone N\lmber ·Number of person identified in dota line <030> 2079929050 ext. 

<039> Contact Email Address· em.ii Add.-ess of person identified in data line <030> 111e9an. cobleigMottconai.nicationa. coa1 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certffiatlon of Officer as to the Accuracy of the OaQ Reported for the Annual Report1n1 for CAF or U Recipients 

~certify th.t I - Ml offtcer of 1IM ~canter, My respol\illlllll lndude ..._... llM 9CCU'ICJ of the Wlill NpOttltoc ,....,._..for..........,_.. IUppOft 
hclp1Mts; -s. to die belt of...., lmowledp. llM llltonutloe NpOtted Oft dlls fonn Nd ... ., ~ts .. ecante. 

Name of Reoorti111 C.rrier: 

lsiRrMlture of Authorited Officer: Date 

Printed name of Authorized Officer: 

lrrtJe or oosltlon of Authorized Officer: 

lrei<=phone number of Authorized Officer: 

istudv Area Code o( ReportinR carrier: FHlnR Due Date for this form: 

Penons wlltfully molclnc false stai.mtnts on th!< form can be punished by fin. or forf•lture under the Communications Act of 1934, 47 U.S.C. ff 502, S03(b), or fine or imprisonment 
und<!rTitlo 18 ofth<I United Slaw Codt, 18U.S.C. t 1001. 



REDACTED FOR PUBLIC INSPECTION 

<010> Stud Area Code 200258 

<015> Study Ar11 Nome w·ar Acquisition Corp., dba 01T Communication• 

<020> Pr rem Ytor 2016 

<030> Contact Nome - Pe rson USAC should contact reprdilJ this dote Megan Cobleigb 

<035> Conttct Ttlephon! Number - Number of per>0n Identified In data lne <030> 2079'29050 ext . 

<039> Conttct Email Address - EmaM Add<ess of per>0n Identified in dota llne <030> meg&n. cobleisbeottconnunicationa . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflatlon of Officer to Authorize an Apnt to Fite Annual Reports for CN or LI Recipients on Behalf of Reportlnc C.rrier 

certify that (N- of Agent) JSI Is au1llorind to aubmlt Ille infomultion r9pOrlltd on ti.half of Ille reporllnfl canter. I 

~ Clftify ~ 1.,,. en ofllc:« of Ille reporting cen1er, ""f rnponsibilltles Include e nsutlng Ille accu<KY ol lhe ........, - reporting r9C1U1-pnwldad to Ille euthol'lzed 
~ a nd, to Ille Nit of my knowledge , the ropo<ta and d8ta provided to Ille a uthorized agent is accurate. 

Name of Authorized Aaent: JSI 

Name of Reoortlnor Clrrlor: War Acquieition Corp., dba O'lT Communications 

,c:ionature of Authorized Officer: CERTIFIED ONLINE Oote: 06/19/2015 

Printed name of Authorized Officer: Dermie Andrew• 

ITltle or oosltlon of Authorlled Officer: senior Vice President. 

!Telephone number of Authorized Officer: 2565861420 ext:. 

~tudv Area C.ode of Reoortirw Clrrier: 200258 fllrc Oue Oote for this form: 07/0112015 

Per10<1s wallully mokln& folw -ements on this form con be punished by tin• or lon.k1Ke under the Communications Att of 1934, 47 U.S.C. H 502, 503(b), or fine°' Imprisonment 
underlltle 18oftht United Stales Code, 18U.S.C.§1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlflcatlon of Apnt Authorized to Fite Annual Reports for C» or U Recipients on Behalf of Reportlnc c.nter 

I, as agent for t he repottJns canter, cenlfy that I am audlorizad to submit Ille amual reports for universal MfVlce support recipients on behalf of the Npoft!IJ carrier; I have provided 
!the doU reported herein basad on data pnMded by the Niportlng carrier; i nd, t o the best of my knowledge, t he lnlotmatlon reported herein Is a«uratt. 

Name of ReportllJ Clrrler: War Aequidtion Corp., dba OTT ColNl!Un.icat ions 

Nome of Authorized A11nt or Em""- of Aaent: JSI 

~ ... tlKe of Authorized Aa-oont or Em.W..-of Aa-oont: C£RTil'IED ONLINE Oltt: 06/ 19/2015 

Printed name of Authorized Al<l!nt or Em.,-. of Acent: Tanea Davis Foglia 

Title or oosltlon of Authorized Aorent or Emolowe of Acent Manager • Reaulatory Affairs 

Telenhnn. number of Authorized Aaent or Em"I,,._ of Mont: 3014597590 ext. 

Studv Areo C.ode of RtPortinR Corner: 200258 Flilrc Due Oate for t his form: 0110112015 
·- . ·-·- -··-

Person• wfllfully makln1 false statements on this form con be punished by ff no or lorftlturt under the Cornmunlcotlons Act of 1934, 47 U.S.C. §§ S02, 503(b). or ffne or imprhonrnent undtrl~lt 
18ofthe Unktd St1tesCode, !8U.S.C.§1001. 



REDACTED FOR PUBLIC INSPECTION 

Attaclunents 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



-----------------------·--··-····-··-.. ··· 

REDACTED FOR PUBLIC INSPECTION 

War Telephone LLC 

line 510 

Service Quality Standards and Consumer Protection Rules 

The company complies with applicable service quality standards and consumer protections, 
including, without limitation: (1) reporting major service interruptions to the West Virginia Public 
Service Commission (WVPSC) in a manner consistent with its requirements; (2) maintaining local 
service tariffs on file, giving notice of changes to such tariffs to the WVPSC, and making rate and 
service information available for public inspection at the company's offices and on the company's 
website; (3) clearly listing all charges and credits on customers' bills; (4) providing full and prompt 
investigation of, and response to, customer complaints in accordance with dispute resolution 
procedures established by the WVPSC; (5) providing access to enhanced 911 emergency report 
centers; (6) participating in a statewide system to assist the hearing impaired and providing service 
discounts for the deaf, hard of hearing, blind and visually impaired; (7) complying with federal CPNI 
rules and other applicable consumer privacy protection requirements, including training of 
employees that have access to CPNI on the rules and procedures for protecting account information 
and authenticating callers; and (8) implementing procedures that are consistent with the FTC's 
guidance on measures to detect/prevent identity theft (Red Flag). 

In addition, the company adheres to consumer protection obligations for broadband services 
under federal law. These obligations include, but are not limited to, the following: public 

disclosure of accurate information regarding network management practices, performance, and 
commercial terms of broadband internet access services; as a means of providing sufficient 
information for consumers to make informed choices regarding use of such services, and for 

content, application, service, and device providers to develop, market, and maintain internet 

offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. The Company furthermore will comply with 
all requirements set forth in the 2015 Open Internet Order when it becomes effective. 



REDACTED FOR PUBLIC INSPECTION 

War Telephone LLC 
Line 610 

Functionality in Emergency Situations 

The company certifies it is able to function in emergency situations. The company has a combination of 

permanently placed generators at its central office(s), business office(s), 24 x 7 Network Operations 

Center, and other mission critical locations, plus numerous portable generators for use at remote 

switching sites. In addition to onsite technicians, all systems are accessible via our remotely located 

24 x 7 staffed Network Operations Center, with on-call technicians available 24 hours a day. Poles, 

cables, centra l office, remote, and miscellaneous plant equipment are kept at various sites and are 

available for emergency repairs. Technicians and Operations Management staff carry company-provided 

cells phones which are used on a daily basis and to maintain a communication link in the event of a 

major outage on our network or during emergency situations. 



(200) Sentce Outap Reportlna (Voice) 

Data Collection Form 

<010> Study Area Code 

<OlS> Study Area Nllme 

REDACTED FOR PUBLIC INSPECTION 

200258 

llar Acquielt i on Corp., dba OTT eo-mieationa 

<020> Program Year 2ou 

<030> Contact Name - Person USAC should contact regardln& this data -------~•n co1>1e19b 

<035> Contact Telephone Number · Number of person Identified In data line <030> 207'92'050 ext . 

<039> Contact Email Address · Email Address of ~n Identified In data ffne <030> megan . eobleigh-.,tte°""'unicati on•. coa1 

<220> 

- - - - - - - -- - - -
NOltS 

911 
OuUp OuUp Number of Total Fedlltles Service Outqe 
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O.te Time o.t• TI me Alf«ted Customers IYe/ Nol 9" tlmt apply) - - • • • 
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OMB Control No. 3060-0986/0MB Control No. 3060-0819 

Julv2013 
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1>11111111 OUllle 
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~- Setlllce Out8&e Pmlenmtlve 
l'f• /Nel ltesolutlon '1'oc:edures 
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REDACTED FOR PUBLIC INSPECTION 

(7oot Pdce Offeftnp lncWllllWte .... llilta 
..,... c:ollc:tloft Foml . . .• .. "'. 

... 

<010> Study_ Aru Code 20 0258 

<01S> Study Aru Name llar -~ioition Corp • • dba OTT C00111W1icationa 

<020> Pro&T_tm Yur 2016 

<030> Contact Name - Person USAC should contact reprdlng this data Hegan cobl eigh 

<035> Contact Telephone Number - Numbef' of penon Identified In data fine <030> 20199uoso ext . 

<039> Contact Emetl Address - Email Address of person Identified In dltt line <030> mecian . cobleigheott coammicaticma. coa 

<701> Resldent.111 local Service Charge EffectM: Date 

<702> Single State-wide Residential local Service Charge 
P ' l / 201 5 I 

<703> 

~ ~;j-;~:~:~~··: ~ .. • .. ~ • ~ ~ ._. r • ·y .~· .1~ - • 

' .-,, ' l>Ml:Coftt!ot-: ·~COntrolte. 30l5C).()ag 
'''··\;/~~ ,-:·.~:. ' -

<al> ; ~:-·~~~- :·' Cal> _~,, ',;°f*· :~: •. 41$TI~~~~;::,-;.~i.~~~~:r.··;~· ~~~:~:Y~~~lJ~·-=-::~"·:··;r.·. ~;·~~i~~:·~~1~~~.;;:~~·.-·_~_:~~·: ~~·~~5> /·:i.' .... <t> 
Resklentllll Locel I I I ~ncletory Exi.ncMd Ara 

State Exdle.- llLEC) SACICETCI lt•teT- Service Rite state subscriber Une c1111- Stllte Unlwnlll Service Fee Service Chim Tot•I per llne it.tes •nd F.e 

llV War PR 7 . 0 0 . 0 0 . 0 0.0 7 .0 

WV War PR 16.0 0 .0 o.o 0 . 0 16 . 0 

llV War PR 2 6 . 0 0.0 o.o o.o 26. 0 

llV War FR 35 . 0 0.0 0. 0 o.o 35.0 



REDACTED FOR PUBLIC INSPECTION 

~10) 8tolclllet)d ""-~ 
!>It. eollldlon Form 

<010> Study Area Code 200259 

<015> Study Area Name liar Acquioition Corp., dba OTl' CO!M!Wlicationa 

<020> Program Yew 2016 

<030> Contact Name • Person USAC should contact regarding this data Megan Cobleigh 

<035> Contact Telephone Number · Number of penon Identified In data line <030> 2019929050 ext. 

<039> Contact Email Address · £mall Address cl person identified In data line <030> 111e9an. cobleigMot tCOClllW>icatlon•. coa 

<711> <a1> <at> <bi> ~~- "':.;}:~ -;;.-~ ..... ~-; ...... ~r~~~~~=:.7~~ . .,-~--~1;~-.: · =~~·-•~ ~-... ,:- ,-
•"dll> 

state Exdlance (ILEC) Resldentl91 State R""'9ted Total Rates Broadband Stl'Ylce • Broadband Service Usage Allowance Usage Allowance 
Rm! Fees and Fees Downlolld Speed Upload Speed (Mbps' (GB) Action Taken 

liar (Mbps) '' When Umlt Reached {select) 

WV 54.95 0 0 · 54 .95 6.0 l.O 
999999 

Other, No limit on uaage allowance 

WV War 59.95 0.0 59 . 95 9.0 1.0 999999 Other, No limit on \loage allowance 

lfar WV 69.95 0.0 69.95 12.0 l.O 999999 Other, No limit on ueage a llowance 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 200258 

<01S> Study ArN Name llar Acquidti<:>n ~rp~ dba OIT C-icatiOIUI 

<020> Pr<>1ram Year 2016 

<030> Contact Name • Person USAC should contact resardlnc this data Megan Cobleigh 

<03S> Contact Telepf\Qfle Number· Number of person Identified in data tine <030> 2019929050 ext . 

<039> Contact EmaH Address· EmaH Address of person Identified In data Nne <030> ""'9&n. cobleigbeottcooaunicati<>M. c001 

<810> ReJ>C>rtlnc Carrier War Telephone LLC 

<811> Holding Coni~Y- Ot•lco Jnc . 

<812> Operating C<>frlpany lfar Telephone LLC 

<813>~~~~--~~~~~~~~~ .......................... ~...._ ....... ..._ ................. -.....;.'"-'---"'"'tl"""' ............ .._ .................. ~~--................. .._ .................................. """" ............ ~~~~~~~--~ ...... """'-• 
Affiliates SAC Doing Business As Company or Br1nd Deslpatlon 

CRC Communications LLC OTT Communications 



REDACTED FOR PUBLIC INSPECTION 

War Telephone LLC 
Line 1210 

Terms and Conditions for Lifeline Customers 

War Telephone LLC's terms and conditions of voice telephony plans (local and toll) offered to 
lifeline customers can be found at t he following websites: 

http://www.ottcommunications.com/wp-content/uploads/2015/0S/War-Telephone-LLC
Tariff-CURRENT-2014-Access.pdf 



REDACTED FOR PUBLIC INSPECTION 

War Telephone LLC (SAC #200258) 

Response to Line 3010-Milestone Certification (47 CFR §54.313(f)(l)(i)) 

War Telephone LLC hereby certifies that throughout 2014, it took reasonable steps to 

provide upon reasonable request broadband service at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas as 

determined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. 



REDACTED FOR PUBLIC INSPECTION 

War Telephone LLC (SAC 200258) 

Response to Line 3012 - List of Community Anchor Institu.tions to Which t~e ETC Newly 

Began Providing Service 

The FCC's USFIICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. War Telephone Company 

hereby provides the FCC with a list of community anchor institutions to which it newly began 

providing access to broadband service in calendar year 2014.1 

Number Name Address 
Norfolk Southern Railway No Physical Address, War, WV 

The FCC has defined community anchor institutions in Section 54.5 of its Rules as "schools, libraries, health 
care providers, community colleges, other institutions of higher education. and other community support organizations 
and entities." 


